
CODE MODALITY DESCRIPTION

LV Live Videoconferencing (Synchronous) Live 2-way interaction between a person and a provider using audiovisual
telecommunications technology

OST Outpatient Specialty Teleconsultations (Synchronous ) Video consults between a specialist and PCP who is with the patient at the time of the visit
and delivers real time advice regarding the care and management of the patient.

SAF Store-And-Forward (Asynchronous)
Transmission of recorded health history through an electronic communications system to
another provider, often a specialist, who reviews the information to evaluate the case but
not in real-time.

EC E-Consults (Asynchronous)
Interprofessional internet consultation using structured electronic communication between
a PCP and specialist with guidance by the specialist to the PCP regarding the patients care
and management.

RPM Remote Patient Monitoring (RPM)

Monitoring and tracking a patient’s condition(s) outside of a typical clinical setting on a
regular, on-going basis. Typically not performed directly by the provider but instead utilizes
a group (nurses etc) who can facilitate interventions as needed.  This can be done directly
by the monitoring entity or via outreach to the provider to obtain recommendations.  

VCI Virtual Check-In
Brief, non-face-to-face communication (phone or audio visit) between a provider and a
patient (pre-established care) in order to assess the patient current status between in-
person visits.

AVCV Acute Virtual Care Visit Online visits designed to provide rapid care for common conditions which can be real-time
video visits or asynchronous, no-video interviews.

MH Mobile Health  Healthcare, public health practice and education and information supported by mobile
communication devices such as cell phones, tablets etc.


