
Top 5 Baffling Billings

Check out some of the crazier billing errors we’ve caught:

Craziest Billing Errors Caught by MultiPlan 

MultiPlan’s Payment Integrity services help healthcare payers improve payment accuracy and reduce 
the cost of care by combining automation with expert review to find billing errors. We’ve analyzed 
hundreds of millions of paid commercial claims from a variety of payers. While most errors we find 

are ordinary enough, every now and then we see some real head-scratchers.

MultiPlan’s Payment Integrity services complement existing 
programs by targeting complex issues like contradictory or 
overlapping services and suspect billing patterns, that aren’t 
addressable by computer alone.

To avoid paying for billing errors baffling 
or otherwise learn more at: 

www.multiplan.com/paymentintegrity

Time Crunch Shopping Around Starting Young

Cut and Paste

2 Charges, 
0 Stomachs

49 hours of critical care time 
billed for a single day. 

Patient visits 10 different 
hospitals in 2 months for the 

same dislocated shoulder.

Physical therapist reporting 
the same services on every bill

…for every patient 

Placement of 
gastric restrictive 
lap band and full 
gastrectomy 
(stomach removal) 
charged for the 
same patient.

Smoking cessation counseling 
billed for 4-year-old patient.
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