
How to Search for MultiPlan Providers 
 

 
This MultiPlan online searchable database allows you to search for doctors, hospitals and other healthcare providers 
that participate in The MultiPlan Network. If you are looking for a primary PPO provider participating in the PHCS or 
HealthEOS network, visit www.phcs.com or www.healtheos.com. 
 
Find a MultiPlan Provider … Online 
 
Step 1: Go to www.multiplan.com and select Find a 
Doctor or Facility from the home page (or any website 
page).   
  
Step 2: If this is your first time searching the network, 
you will be asked to select a logo from the screen that 
matches the logo shown on your ID card. If you don’t see 
your logo in the first selection, click where it says “Don’t 
see your logo?” If you don’t see your logo on the next 
screen, click where it says “Still don’t see your logo?”  
 
If you have already completed a previous search, the 
logo you selected will be used as the default (shown on 
the left side of the screen). If you need to change this, 
you may do so by clicking on the hyperlink select a 
different one.  
 

 
Step 3: Select the type of provider you wish to search (facility or 
practitioner). You will be presented with a disclaimer and asked 
to acknowledge that you accept it. 
 
Step 4: Enter your search parameters. You can search by 
location, by distance from your location, by specialty or services 
offered, and by full or partial name.  
 
Step 5: Click Search and you will see a list of providers 
matching your request. Click on the provider name to learn 
more, print details and even get a map. 
 

You can make up to five searches, and then will be asked 
to establish a username and password for unlimited future 
searches. This information is never shared with anyone. 
 
… or by Phone 
Call the MultiPlan toll free referral line, 800-672-2140 any 
time, day or night. A service representative will perform 
the search for you and give you the results over the 
telephone. 
 
Before You Go 
It is your responsibility to confirm the providers’ continued participation in the network, and their availability under your 
benefit plan. Please also be sure to follow any preauthorization procedures required by your plan (usually a telephone 
number on your ID card). In addition, to ensure proper handling of your claim, always present your current benefits ID 
card upon arrival at your appointment. 
 
 
Please note: MultiPlan is not an insurance company, does not pay claims and does not guarantee health benefit coverage. For information about your 
benefits, please refer to your health plan booklet or contact your Plan Administrator. 


