
Savings Beyond Your Primary PPO

Even the most robust PPOs in the industry can’t contract with every provider. 

That’s why MultiPlan offers a variety of solutions that extend network 

coverage and help clients protect their members against the high cost of out-of-

network claims.    

Since our founding in 1980, MultiPlan has worked with health insurers of 

all sizes to augment their managed care cost management strategies. These 

payers typically send claims not reduced by their primary PPO to MultiPlan 

for reduction through a series of three strategies customized to best balance 

medical cost savings with member satisfaction.

Strategy #1: Complementary Network. The MultiPlan Network is a nationwide 

panel of healthcare providers that offer contracted discounts at a plan’s out-of-

network reimbursement levels. With access to nearly 5,000 hospitals, 100,000 ancillary care facilities and 730,000 

healthcare professionals, the MultiPlan Network significantly increases member choice while reducing the plan’s out-

of-network cost exposure. For even more savings, MultiPlan has partnered with additional networks that extend this 

access and savings by up to another 500,000 provider locations with complete transparency to the member.

Strategy #2: Claim Negotiation Services. MultiPlan’s 

sophisticated technology enables negotiation on claims 

not reduced through a network contract. Over $12 

billion in charges is submitted for negotiation annually, 

including claims as low as $25. We achieve savings up 

to 45 percent of billed charges depending on claim type 

and amount, typically within fewer than five business 

days. What’s more, signed agreements with providers 

ensure health plan members do not pay the balance 

between original charges and the negotiated amount.

Strategy #3: Medical Reimbursement Analysis. 

Developed by MultiPlan subsidiary NCN, our Data 

iSight solution uses a patented methodology and 

publicly-available data to evaluate facility claims 

and recommend reductions from a “cost-up,” rather 

than a “charge-down” approach. Using similar methods, practitioner claims are reduced based on common 

reimbursement levels. The result is savings of more than 60%, and an acceptance rate of 95%, on claims that can’t 

be reduced through a contracted arrangement.

With a single claim submission, our clients can access all three strategies or customize a combination 
that best meets their needs. 
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MultiPlan Solutions:

Networks:

• Primary PPO

• Complementary PPO

• Specialty Networks

Other Solutions:

• Negotiation Services

•  Medical Reimbursement 
Analysis

• Network Management

Imagine more.

Complementary Network

Negotiation Services

Medical  
Reimbursement 
Analysis


